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Use Our Convenient Customer 
Connect Portal for Utility 
Service Requests and Payments

The City of Kannapolis has a virtual self-service portal for utility service requests and 
payments. The Customer Connect portal offers several features that make it easy for 

Kannapolis residents and businesses to view and pay their bill. The virtual portal also allows 
anyone who needs to sign up for new utility services to do so electronically, without making 
a visit to city hall.

Using this link – https://customerconnect.kannapolisnc.gov – City of Kannapolis utility
customers can view their bill and payment history, request payment arrangements, get 
                                                          reminders regarding their 

account, and view their water 
and sewer consumption 
history. Residents and 
businesses who need utilities 
at a new address can use this 
portal to request new service. 
The website portal is available 
24/7, and it is quick and easy 
to sign up.

To use the portal, visit 
https://customerconnect.
kannapolisnc.gov. 

For more information, see page 2.
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Follow the City on Facebook (facebook.com/cityofkannapolis), Instagram @KannapolisNC, LinkedIn 
(linkedin.com/company/cityofkannapolis), Nextdoor (nextdoor.com/Kannapolisnc.gov) and 
Twitter @Kannapolis for regular updates and more ideas for fun.

Calendar of 
Events
JUNE
3 Concerts in the Park: Collective  
  Soul | Village Park | 7 p.m.
   
8 Thursdays on Main: The Embers  
  Veterans Park | 6 p.m.

10 Cruise-In | 10 a.m.-6 p.m. 
 N.C. Research Campus

16 Movies in the Park: Jungle   
  Cruise | Village Park | 8:45 p.m.

17 Stories Under the Stars: Criss   
  Cross Mangosauce | Kannapolis  
  Library | 7 p.m.

24 Concerts in the Park: Chairmen  
  of the Board | Village Park | 7 p.m.

JULY
1 Concerts in the Park: Charlotte  
  Symphony + Fireworks | Village  
  Park | 7 p.m.

10 Cruise-In | 10 a.m.-6 p.m. 
 N.C. Research Campus

13 Thursdays on Main: Cat 5   
  Veterans Park | 6 p.m.

14 Movies in the Park: Puss in   
  Boots | Village Park | 8:45 p.m.

15 Stories Under the Stars: Mad
  Science | Kannapolis Library | 7 p.m.

21 Concerts in the Park: Eddie   
  Montgomery of Montgomery   
  Gentry | Village Park | 7 p.m.

22 Concerts in the Park: Deana   
  Carter | Village Park | 7 p.m.
  
28 Movies in the Park: Top Gun   
  Maverick | Village Park | 8:45 p.m.

30 Movies in the Park: Top Gun   
  Maverick (En Espanol) | Atrium   
  Health Ballpark | 6 p.m.

Free Admission. No pets or smoking, please. 
Concessions and food trucks available at

concerts and movies. 
More at kannapolisnc.gov.



Summertime is here and 4th of July celebrations are just around 
the corner. Many people like to celebrate with fireworks. As you 
plan your holiday activities, the Kannapolis 
Fire Department encourages you to have 
fun and be safe. 

Sparklers, fountains and novelty fireworks 
that do not explode or have a report, are 
not intended to spin, do not leave the 
ground, and do not fly through the air are 
permissible in North Carolina. All others 
are illegal. 

Examples of legal fireworks are snakes 
and glow worms, smoke devices that 
produce white or colored smoke, trick 
noisemakers – including party poppers, 
spring poppers and snappers – and wire 
sparklers. You may purchase these items in 
North Carolina only if you are 16 years of 
age or older. 

Please remember to follow all necessary 
safety precautions when using any of 
these devices. Misuse of fireworks can lead 
to serious injury, death and/or property 
loss. More than 10,000 people are hurt 
annually due to fireworks. If you use any of 

these devices, keep a hose or bucket of water nearby. Be aware 
of your surroundings and do not light items near anything that is 
flammable. Remember, grass, trees and buildings can easily catch 
on fire if you are not careful.

During this exciting holiday time, don’t forget your pets! They are 
often fearful of fireworks and the loud noises they make. Humane 
Societies across the nation encourage pet owners to keep their 
pets indoors and make sure animals have identification tags in 
case they run away. 

For additional information, please contact the Kannapolis Fire 
Department at 704- 920- 4260.

Continued from page 1 Practice Firework Safety This Summer

Run Kannapolis 5K Series 
Fall Schedule is Here
We are excited to announce several races this Fall as part of the Run Kannapolis 5K 
Series. Runners and walkers of all ages and abilities are invited to participate in this 
unique series featuring the best 5K runs/walks in the City. Each run is held in Kannapolis 
and hosted by a nonprofit that benefits from the entry fees. All of the runs will include a 
one-mile fun run. The runs are all at 9 a.m. on Saturdays this Fall.

Join the thousands of people who have participated in Run Kannapolis over the years. 
Run Kannapolis is part of the City of Kannapolis’ Discover a Healthy Life brand and 
co-sponsored by Atrium Health. In addition to the awards you receive from the host 
organization, you will receive great prizes and recognition from the City based on the 
total number of runs you complete. 

Register at www.runkannapolis.com – register for all three now and save 25%. Good luck 
with the Fall 2023 Run Kannapolis series and we hope to see you at the finish line!

Village Park 
Rotary Train 
and Splash Pad
Schedule
The Village Park Rotary Express, Carousel 
and Splash Pad are open for the Summer. 
Village Park is located at 700 West C Street.

The Splash Pad is open every day: 
Monday-Saturday from 10 a.m.-7 p.m., and 
Sunday from noon-6 p.m. Admission is 
$1.50.

The Rotary Express and the Carousel are 
also open seven days a week: 
Monday-Saturday from 10 a.m.-7 p.m., and 
Sundays from noon-6 p.m. Tickets to ride 
the train and carousel are $1.50 each.

The self-operated splash pad and 
children’s playground at the Atrium 
Health Ballpark is also open seven days 
a week. It is free except during Cannon 
Ballers games when a ticket is required for 
admission. 

2023 RUN KANNAPOLIS FALL SERIES  HOST ORGANIZATION

August 19 – Shooting Star 5K   Kannapolis Cannon Ballers
September 16 – 5K Race for Peace   The S.T.U.D.I.O.
October 14 – Wonder 5K    Kannapolis City Schools
November 11 – 5K for Heroes   Old Armor Beer Company


